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Senate Bill 973 would amend Act No. 132 of 2008, known as the Home Improvement Consumer 
Protection Act. 
 
The bill would define “Home improvement retailer,” as a person, whether or not the person is 
registered under this act, who sells materials for use in home improvement contracts. 
 
Under present law, applicants must show proof of insurance.  The bill would amend the law to 
permit proof of insurance to include information indicating that the applicant is self insured and 
the bureau may determine the sufficiency of the self-insurance and the manner in which it is 
maintained in compliance with this act. 
 
This legislation would also create a restricted revenue account known as the Home Improvement 
Account in the State Treasury.  All fees and penalties collected under this act prior to the 
implementation of this bill would be deposited into this account.   
 
The bill would raise the amount of the contract level, for which the contractor may only collect 
one third of the contract price from 
 

$1,000 to $5,000. 

A new provision would be added for home improvement retailers to permit them to collect the 
total amount of the contract.  Home improvement retailers would be permitted to post an 
irrevocable letter of credit payable to the bureau in the amount of $100,000 per store location, 
but may not exceed $1,000,000 for a home improvement retailer that has multiple stores. These 
retailers must verify that their contractors are registered under this act and have proof of liability 
insurance. 



Under this section, a home owner with a dispute with a home improvement retailer or its 
contractor may file a complaint with the bureau.  If the bureau finds that the home improvement 
retailer is in default of the contract, the bureau may draw upon the letter of credit.   
 
Any home improvement retailer with two draws on an irrevocable letter of credit issued for the 
purposes of this subparagraph shall be prohibited from posting another irrevocable letter of credit 
for 5 years and would be required to comply with the one-third deposit requirements. 
 
The bill will take effect immediately. 


